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TRAINING & DEVELOPMENT

Purpose

The purpose of this part qualification is to prepare a learner to function as a Shelf Filler.
A Shelf Filler applies merchandising principles and conduct merchandising activities to
maintain display areas and fill shelves in compliance with company and safety standards.

Duration +- 6 months (excluding EISA Exam)

Class training days: 9 (Knowledge & Practical modules)
19 (Workplace Experience)
Total: 28 days

Entry Requirements:

NQF 2 qualification (Grade 10)

Assessment:

EISA Exam to be written off-site after completion of Knowledge, Practical and Workplace
Experience Modules. This Exam is external and not administered by Rooted. QCTO sets EISA
exam dates.

Exit Level Outcomes

A qualified learner will be able to:
e Understand and interpret store planogram.
e Display replenish shelves and merchandise according to merchandising requirements
and standards whereby minimizing stock shrinkage.




Course content

Knowledge Modules: 6 Credits (3 days)
-833401-000-00-KM-01 Merchandising and Replenishment in Wholesale and Retail Stores,
Level 2, 4 Credits
- 833401-000-00-KM-02 Basic Stock Control Principles, Level 2, 1 Credit.
- 833401-000-00-KM-03 Compliance with Standards in Wholesale and Retail Stores,
Level 1, 1 Credit

Practical Skill Modules: 6 Credits (6 days)
- 833401-000-00-PM-01 Prepare for Merchandising of Stock, Level 2, 2 Credits.
- 833401-000-00-PM-02 Merchandise Stock According to Store Planogram/Wire Diagram,
Level 2, 2 Credits
- 833401-000-00-PM-03 Count Stock, Level 2, 2 Credits

Work Experience Modules: 15 Credits (19 days)
- 833401-000-00-WM-01 In-store Preparation for Merchandising , Level 2, 7 Credits
- 833401-000-00-WM-02 In-store Merchandising Procedures, Level 2, 7 Credits
- 833401-000-00-WM-03 In-store Stock Counting, Level 2, 1 Credit.




